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T         he AMCOM Command 

Ombudsman facilitates the 

acquisition process by pro-

moting small business utili-

zation, competition, and in-

dustry partnership, to pro-

vide the AMCOM products 

and services that give a deci-

sive advantage to Soldiers.  

               ission:     Serve as 

the personal representative 

of the Commanding General 

and independent senior gov-

ernment official responsible 

for receiving and acting up-

on inquiries and complaints 

concerning AMCOM, which 

are brought to his attention 

by industry, the private sec-

tor, or internal government 

sources. Assist individuals 

and industry in resolving 

issues with the acquisition 

process.  

T         he Ombudsman provides direct support to the AMCOM 

CG, DCG, and all AMCOM LCMC organizations to include ACC-

Redstone, as the point person to industry to maintain the integ-

rity of the acquisition process. Support industry by facilitating 

communication and providing a confidential forum to ask ques-

tions and promptly resolve acquisition issues.  He serves as 

AMCOM’s focal point for inquiries from individuals or firms in 

the business community expressing interest in conducting busi-

ness with AMCOM.  The Ombudsman will be readily accessible 

for discussion and will provide information and assistance to 

the business community. 


